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Abstract

Scientific paper entitled:

The impact of effective communication in improving the mental image of service institutions
Applied to the Sudanese Electricity Distribution Company from (January to June 2019)
Preparing teachers:

Dr. Fakhri Abdulgadir Ali Al-fakic Head of Mass Communication, Aldar University College, Dubai United
Arab Emirates.

Dr. Al-Nourani Mohammed al-Hassan al-Bashir - according to Allah- Department of Media, Imam Alhadi
College« Khartoum:« Sudan.

Search Summary:

The aim of this research is to study the impact of effective communication (dealing with citizens)
based on diplomacy as a basis for dealing, and their role in enhancing the mental image of service
institutions.

The Sudanese Electricity Distribution Company has been selected as one of the service institutions
with direct and continuous dealing with the public.

The research is located within the framework of the descriptive method and the questionnaire was
used as a main tool to collect information from the targets through a random sample and the sample
reached 113 individual and the two researchers used their observations during the study period to
understand and interpret certain situations.

The research was conducted in Khartoum state and the field study lasted three months. The data were
displayed and analyzed using percentages.

The research reached a set of results, the most important of which is that the dealing of employees in
public service centers has a great impact in creating a positive or negative impression.

The researchers presented a set of proposals, the most important of which is the need to train all
employees in public service centers to communicate effectively (the art of dealing) especially the skills of
effective communication (the art of dealing with the public).
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